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Customer Website Overview

Welcome to Cigna and the Cigna Choice Fund HSA! This guide will provide you with details about how to use the HSA
Bank Customer Website, accessed via myCigha.com. The HSA Bank Customer Website gives you 24/7 online access to
your account. Some of the key account management features include:

e My Account Functions
e Pay Bill/Contribute

e Manage Investments Health Savings Account (HSA)

e myHealth Portfolio®" and Medical Claims Linking (AutoPay) Total Balance ... $1,535.77
Investment Balance ... $0.00
Cash Balance............ $1,535.77

Step 1:

P . . . . IManage your HSA & to get paid
From myCigna, click Manage your HSA to link to the HSA Bank Customer Website. | back for covered out-of-pocket
HSA expenses.

No additional ID or password is required.

Step 2:
The first time you log in to the HSA Bank
Customer Website, please read and Aorenments
accept the Esign Consent Agreement % Password Updated
You have updated your
and Online Se rVices Agreement- YOU You must accept the terms and conditions for this account by reviewing and accepting all agreements listed below
must open the agreements and scro” to Esign Consent Agreement Read and agree

Online Services Agreement Read and agree

the bottom of the page in order to check

Fee Schedule

the appropriate boxes.

Step 3:

Enter and confirm your email address to ensure - —
Statements & Notifications / Update Notification Preferences

that you receive notifications based on your

. Contact Information
elected preferences. You can enter your mobile
Email Address ptranchese@hsabank com

number if you would like to opt into any text

Confirm Email Address

a | erts. By providing a vaid email address above you are enroling
stions, Ples

Confirm your delivery method preference for

paper periodic summaries for 3 fee as distlosed in your
HSA, Bank Fee and Interest Rate Schedule

certain bank disclosures and notices.

Notifications

Delivery Method @ Online © Paper and Online

Note: You may update this information later by
or HSA Account Summal
clicking the Message Center tab, then clicking ’ oA T et

Update Notification Preferences in the upper
right corner of the page. You may also update your email address and marital status or provide gender from the Profile
tab at the top of the menu bar.
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| Want To...Navigate From the Home Page

I Want To...
The HSA Bank Home page will be displayed on your screen each time you log in to the antie

site. Each tab from your Home page offers an easy-to-use navigation system for viewing Pay Bill / Contribute

Manage Investments

information on your account.

e You may also access information using the menu tabs at the top of the page.
Additionally, there are quick links throughout the body of each page to help you
quickly navigate to the information you need.

e Home

Manage My Expenses

e myHealth Portfolio®™

e Accounts Home myHealth Portfolio Accounts Support Profile Message Center

Tools &

e Tools & Support
e Profile
e Message Center

e Your account(s) and balance(s) will conveniently show .
at the top of the page so you can easily keep track of i‘( Cigna
your HSA and investment accounts (if applicable)

Tools &
Support

Home  myHealth Portfolio  Accounts

Profile Message Center

e Your Message Center helps you stay informed with a

. e Our videos make it easy to manage n
variety of notifications, such as a message to alert you @ Your account online. °
once you are eligible to open an investment account, > WATCH VIDEOS =

notices of a payment that will be processed soon, or an
alert to upload a receipt.

Accounts

HEALTH SAVINGS ACCOUNT

e For example, you can click Link Health Care Claims & _— -
Manage Payment Options to set your choices to pay
medical claims automatically or to enter payments

yourself. | Want To:

©2019 HSA Bank. HSA Bank is a Division of Webster Bank, N.A., Member FDIC. | Member Website Guide SSO CG2 (For Proclaim) 021919
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e After the | Want To...
buttons, you will see a

Recent Transactions

snapshot of your three most

SUEMITTED

DATE EXPEMSE RECIPIENT/PATIENT MERCHANT/PROVIDER AMOUNT STATUS
recent expenses. You can )
101002018 Medical AMERICAN CLUB Dr. Rossenburg 34500 § H
click the full table link on
. . GM12/2013  Vision AMERICAN CLUB Kohler Oplometry 2600 § H
the bottom right to review
all expenses on the 3/2372018  Dental AMERICAN CLUB  Dr. Roth §50.00 §

myHealth Portfolio tab. Ve ful table

e C(Click Pay if you paid out of
pocket for an expense and need to be reimbursed, or to pay a claim manually. If you have already done so, the
status shows as paid.

At the bottom of the Home page is the Quick View section, which graphically displays key metrics that make it
easy to track your contributions to date.

Qulck Wiew

HEA Contributiont by Tax Year

043

'|i1!{.u\.l off 'i!.l].l.l

Fapraasns your conbitudons yer o dee comparesl T
e s et U cn conkibute beesd on RS
- B -

Cenritution smounis de ol nchsde perding
coakbudony o rolovara
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| Want To...Pay Bill/Contribute (Contribution/Withdrawal)

From the buttons under your account balance(s),
select Pay Bill/Contribute. This feature can be
used to transfer funds to or from your HSA.

Pay Bill

To provide additional payment flexibility when
using your HSA, you can request a distribution
check from your account. The check will be sent
directly to the payee listed. Please follow the
below instructions to submit an online
distribution request.

Note: Checks are mailed within 72 hours of the
request and take 5 to 6 days for delivery.

Reimburse Yourself

e

,}(_ﬂ Cigna

Tools &

Support Profile

Accounts

Home myHealth Portfolio

Message Center

Our videos make it easy to manage
@ Your account online.

» WATCH VIDEOS

Accounts

HEALTH SAVINGS ACCOUNT

Cash Account

| Want To:

Pay Bill | Confribute

Manage My Expenses

AVAILABLE

54410

e The easiest way to reimburse yourself is to establish an electronic fund transfer (EFT) from an external checking
or savings bank account and initiate a transaction from your HSA to the account.
e If you need to add an external bank account, click the Add Bank Account link.

Add External Bank Account

Home

To add a new bank account, click the Add
Bank Account pop-up, complete the
banking information, and click Submit (see
the Profile section in this guide for
additional details).

Balance Detail °

Pending Withdrawals

Tools & ~ cemna Canta
Accounts Support Profile Message Center

myHealth Portfolio

Accounts / Make HSA Transaction

Cash Account

Create Transaction

Actual Balance

From * Select an account...

Add Bank Account

To™ Select an account...

$21.684.00

$0.00

Available Balance

$21,684.00

Cancel

| Want to... v

* Required
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Add a Payee

e Choose Add a New Payee if the payment will be
made to a new party, or choose Select a Saved
Payee to choose a payee you have used previously.

e Complete the information for whom the check will
be made payable.

e Add an account number in the Account Number
field, if applicable. The account number will also
appear on the printed check.

e Add the address for where the check should be
mailed in the Payee Address field.

e Once you have completed the payee information,

Enter the name of the person to be paid in the
Payee Name field (information will appear on the
printed check for reference).

click Next.

Accounts / Pay Bill / Contribute

Payee Details

® Add a New Payse
O Select a Saved Payes

Payee *

Payee Name *

Enter who provided this service (this may be
a physician, hospital, etc.)

Who is this for?

‘When appropriate, provide the name of the
perscn who received service.

Account Number *

Enter the account number that the payee
uses to identify the service or recipient.

Payee Address *

Select a state. . -

Enter the add; of physician, hospital, etc.
who provided the service.

Summary

From My HSA

To Someone Else
Cancel

Payment Transaction

e Enter the payment
frequency by selecting
One-time or Schedule.
Then click Next.

©2019 HSA Bank. HSA Bank is a Division of Webster Bank, N.A., Member FDIC.

Accounts / Pay Bill / Contribute

Transaction Schedule

Frequency * © ® One-time

Summary

From My H3A

To Someone Else
Cancel

) Schedule

| Member Website Guide SSO CG2 (For Proclaim) 021919
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Payment Transaction Details

e Enter the amount, the category of the
expense, the recipient/patient, and any
notes you have. Then click Next.

Transaction Summary and Confirmation

e View the transaction summary and confirm
the Normal Distribution Disclaimer by
checking the box.

e Once you confirm the transaction, click
Submit or enter another transaction by
clicking Add Another.

Accounts / Pay Bill / Contribute

Transaction Details

“ Requirad
Tax Description @ Mormal Distribution
Amount * T
Expense @ Select an expense category... -

Recipient/Patient @

Notes

Summary

From My HSA

To Someone Else
Schedule One-time

Accounts / Transaction Summary

Transaction Summary (1)

From Te Expense Amount

My HSA Dr Test Dental $100.00 Remove

Total Amount $100.00

Normal Distribution Disclaimer @ Agreed v

| certify | am the HSA account holder, beneficiary or other individual authorized to execute this
distribution request. | am claiming reimbursement only for eligible expenses incurred during the
applicable coverage period for myself and/or my legal dependent(s) under the plan. These expenses
have not previously been reimbursed or will not be reimbursed under any other benefit plan, and will
not be claimed as an income tax deduction. | certify that | am responsible for any consequences
resulting from this distribution. | understand that my designated representative or custodian/trustee
cannot provide legal advice. | indemnify and agree to hold the custodian/trustee and their designated
representative harmless against any liabilities.

| confirm that the financial transaction | am about to initiate is for domestic purposes only and will not
be sent internationally.

| have read, understand, and agree to the information and terms above

- |
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Make a Contribution

To make a post-tax contribution, navigate to the Pay
Bill/Contribute page, select a bank account on file in the
From field, and select My HSA in the To field. If you do
not have a bank account on file, you can add one by
clicking Add Bank Account and following the steps.

Tools &

Home  myHealth Portfolio  Accounts g .. Profle  Message Center

Accounts / Pay Bill / Contribute
Balance Detail

Create Transaction
Cash Account

Actual Balance From * Select an account... -
§14.12 o S
Add Bank Account
Pending Withdrawals
$0.00 To® Select an acoount -

Available Balance
51412

ceneel m

| Want to: +

* Required

Accounts / Pay Eill / Contribute

Transaction Schedule

Frequency * O Onetime ® Schedule
Schedule * ® Monthly O Weekly
® Day: 1 =|ofevery| 1 = month(s)

O Onthe: | First + || Monday v ofevery | 1 = |monthis)

Start Date *
End Date @ Mone

O End by
Summary
From united cne credit un [ Checking [xoox8011)

To My H5A

o

If you are making a contribution between January 1 and April
15, you have the option to contribute to the prior tax year. Use

Then, select your contribution schedule:
e One-time
e Schedule (recurring)

Accounts / Pay Eill / Contribute

# You have exceeded the $2,500 transfer limit which includes pending fransfers. Please reduce
the amount or use another reimbursement option

. . . . . Tax Year * 2m7
the IRS Maximum Contribution detail presented to determine _—
mount * g
how much you can contribute for the applicable tax year. s
Select the year from the Tax Year field. If applicable, enter the
contribution amount in the Amount field, as well as any Notes. | =smaximun contibution Amount ©
. Tax Year IRS i Pending
Click Next. 7 S575000 5329400 S0.00 000 S3456.00
2016 $6,750.00 $502500 s0.00 $0.00 $1,725.00

On the next screen, you will confirm the transaction summary, Summary

From B ]
agree to the contribution disclaimer, and click Submit. . iy HSA
Contributions from your personal, external bank account will Schedule

generally be withdrawn within 2 to 3 business days of your

request.

©2019 HSA Bank. HSA Bank is a Division of Webster Bank, N.A., Member FDIC. | Member Website Guide SSO CG2 (For Proclaim) 021919
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| Want To...Manage Investments

i‘i':f-iCigna

This link takes you to the Manage Investment page, where
you can open a self-directed investment account if you have Wome| myeamporolo  Accoums  [005%  prome  bessage Center

met the minimum threshold required in your cash account. Our videos make it easy to manage
@ Your account online.

» WATCH VIDEOS

You may also transfer funds to and from your self-directed

investment account using the dropdown under the

Accounts

appropriate investment (Devenir or TD Ameritrade).

HEALTH SAVINGS ACCOUNT

You may also access the Investments page by clicking the e

Cash Account $44.10

Accounts tab from the menu bar, then clicking the
Investments tab on the left side of the page.

I Want To:

ooy vt | R | o= o

Investments Overview and Options

To learn more about the TD Ameritrade or Devenir self-directed investment options, click the See an Overview link. The
link to the Manage Investments page and the overview presented on the website are not available until you have the
minimum required balance in
your HSA cash account (usually
52'000)_ For assistance, pIease Manage Investments | One Time Transfer | Auto-Sweep & Recurmring Transfers | Transfer Schedule |
use the phone number and/or
website found on your Cigna ID

Tools &

Home myHealth Portfolic Accounts Support

Profile Message Center

Investment Options

Ca rd . Investing your HSA dollars is a great way to p ially grow your savings for future
health care expenses. To help you make the most of your Health Savings Account,
we offer a way for you to invest with your HSA funds.

Investment accounts are not FDIC insured and are

not bank guaranteed. Investment accounts are not a « Your program may require a minimum HSA Bank Health Savings Account
deposit account or an obligation of HSA Bank, and balance to participate. "See an overview" to determine if the minimum balance
requirement applies to you. (Minimum trade requirements may apply.)

they may lose value. They are not guaranteed by any
federal government agency. Performance data and « $0.00 monthly investment service fee may be charged by HSA Bank.
ratings represent past performance and are not a
guarantee of future results. Investment returns and
principal value will fluctuate, and investors’ shares,
when sold, may be worth more or less than their
original cost.

HSA Bank and Cigna do not provide
brokerage/investment services or investment advice;
brokerage services are provided by TD Ameritrade, Inc., member FINRA/SIPC/NFA, and investment services are provided by Devenir. HSA Bank, TD Ameritrade, Devenir, and Cigna are
separate, unaffiliated companies/entities and are not responsible for each other’s services or policies. Self-directed investment accounts are the sole responsibility of the account owner.
Carefully weigh the advantages and disadvantages of investing your HSA funds before doing so. HSA Bank and other business entities receive compensation for providing various services to

the funds, including distribution (12b-1) and service fees. Your ability to replace losses in the investment account may be limited by the annual contribution limits of your HSA.

11
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Click the Enroll Now button to establish a TD Ameritrade or Devenir self-directed investment account.

Your Investments at a Glance DEVENIR
Lets you invest in historically high-performing mutual funds with:
* Mo trading fees for a pre-selected group of mutual funds
TD Ameritrade * Online access fo investment account balance, elections, rades and more through HSA Bank's portal
Gives you access to stocks, bonds, and thousands of mutual funds, plus: . . . ) .
* Access to Momningstar® reports and other planning tools including an HSA asset allocation calculator
- Provides trade confirmations and account statements .
. * An annual 524 fee deducted prorata from your investment account balance may apply.
- Lets you set up multiple watch lists so you can monitor the securities you've selected to see how high or low they go To determine if this fes ﬁpp‘lﬁ to you, click on *See an overview” below.

- Trading fees may apply
) . View a list of available mutual funds.
Trading fees may be applied by TD Ameritrade. See an overview of the TD Ameritrade investment process.

m See an ovenview of the DEVENIR investment process.

Brokerage senices are provided by TD Ameritrade, Inc., member FINRA/SIPG/NFA TD Ameritrade is 2 trademark jointly owned by TD Ameritrade IP Company Inc. and the
Toronto-Dominion Bank used with permission

Manage Existing Investment Account

Once you have opened a self-directed investment account, you will be able to see your investments on the Investments
at a Glance page. To manage your self-directed investment account, click Choose an Action from the dropdown under
the Manage Your Account field.

The Manage Your Account dropdown enables you to transfer funds to and from your self-directed investment account
and view your account and transactions. You can make a one-time transfer, create a schedule of transfers, or select the
option for cash balances above a designated amount to automatically be swept over to the self-directed investment

account.

Your Investments at a Glance

TD Ameritrade Self-Directed Investment Account “***1562

Fair Market Value HSA Bank Account Balance

As se of Market 12/18/2014 Available for transfer Manage Your Account

$150.00 $40.45

Transfer to Investments
Transfer from Investments
View Pending Transfers
Access TD Ameritrade

DEVENIR Mutual Fund Investment Account **-**-581459 (Offline)

Fair Market Value HSA Bank Account Balance
As of close of Market 12/19/2014 Available for transfer Manage Your Account

$0.00 $40.45

12
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Auto-Sweep Setup

Under the Auto-Sweep & Recurring Transfers tab, select the Auto-Sweep radio button.

Enter your desired sweep threshold. HSA cash account funds exceeding the sweep threshold will automatically
be transferred into the
specified investment

Select one of the following options:

1 want to set up Auto-Sweep: @

accounts (the percentage | want to set up a Recurring Transfer: ©
must equal 100%). ........................................ rrsrsrsrsrssassssssanananann trrsrarsrarsssssasaansnannn tersrarsrarssarssarasanaanns srsrarsrarasanas
The minimum sweep Select the account you want to transfer from:
amount is $25. Click e isttute o your sceountay, 20"
Sweep Threshold: Minimum $ 100

HSA cash scoount funds exoeeding the Sweep threshold will sutomatically
be transferred into the spacified Investment accounts(s)

On the next page, you will Minimum Sweep: $25.0

be prom pted to enter the Minimum amount that will be ransfemed from your HSA o the specified

investment sccount(s) when you exceed the Sweep Threshald.

last four digits of your Cancel m

Social Security number to

confirm the transfer

details and set up the automatic sweep.

Note: If you need to transfer funds back to your cash account to pay for IRS-qualified medical expenses, you must
temporarily suspend your sweep or the funds will be swept back into the investment account.

Recurring Transfer Setup

Under the AUtO-SWeep & Select one of the following options:
Recurring Transfers tab, select the I wantto set up Auto-Sweep: ©

I want to set up a Recurring Transfer: @

Recurring Transfer radio button.

Select the account you

Select the desired accounts to set want to transfer from: (5] Avaitabe balance: SS90.06 as of 852015
up the recurring transfer and selewc;::i:f;?‘:?éﬁ; Ameritrade *=70107 [x]  Available balance: S0.00 as of 8/5/2015
SpeCify the deSired tranSfer Transfer Amount: 25| Minimum § 25
amount.

Frequency: BiMonthly [=]
Select the desired frequency in
the Frequency field and click Cancel
Continue.

On the next page, you will be prompted to enter the last @ Confirm your Transfer(s)
four digits of your Social Security number to confirm the

Review the details of your ransfer(s) below. To confirm your transfer{s). provide the last four digits of your Social
Security Number and click the Confirm bution below.

transfer details and set up the recurring transfer. Soca SecuryMarbor st fur g

8l >>CONFIRM

Transfer Details

From Account: HSA 4516
Ta Account(s): Amentrade ~*"0107
Transfor Amount: $25.00

Fraquency: Bilonthly - Tranfer will be schedulad on 1t and 15th of every month

13
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| Want To...Manage My Expenses

From the buttons under your account balance(s), click Manage My Expenses if you would like to add expenses, export

expenses, or link medical claims and establish medical claims AutoPay.

| Want To:

e e e

myHeaIth PorthIiOSM Home  myHealth Portfolio

The Manage My Expenses button takes
you to the myHealth Portfolio page. This
page provides a complete picture of your

Add Expense

Link Health Care Claim

Expenses ResetFilters

healthcare expenses. It is a self-service

Category
All Categories
Other

dashboard that enables you to:

Medical
More Options +

e Add expenses, link healthcare
claims, and export expenses.

Status

i i All Statuses

e View details of your expense o~
transactions by clicking on any enar.lm .
expense. -

e Easily track your health expenses. o
The graph shows expenses by Recipient
category, status, recipient, and i eciets

Ray Rae

merchant provider. To change the

More Options +

view, click Reset Graph and select

Merchant/Provider

Tools &
Support Profile

Accounts Message Center

myHealth Portfolio

View by: 2015
Reset Graph

View Non-Healthcare

Expenses by Category

|

Il Other
Pharmacy

M Vedical MM Laboratery [l Dental

Expense Summary  Total Healthcare Expenses

Total Paid Expenses

$2,999.05
Total Eligible to Submit: $557.09
Date ~ Expense
11/2/2015  Dental Rita Rae Dr. Dental
10/31/2015 Laboratory Ray Rae MNewport Image

8/12/2015  Other Undefined

| Want to... ¥

‘ View By Category
°View By Status

-View By Recipient

View By
Merchant/Provider

M vision

Total Unpaid Expenses

$2,676.96 $322.09

Submitted
Amount SHE

R ., |

$115.00 @
$50000 @

the view you would like to see.
e Search for specific expenses and upload receipts.
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Link Health Care Claims

The Link Health Care Claims button takes you to a page
within the myHealth Portfolio tab where you can select
linking and payment options. Simply enter the
information and click the Save button at the bottom of
the page.

You can also link from the Message Center on the
Home page.

If you would like to pay your claims automatically, you

Home myHealth Portfolio Accounts gﬁgﬁoﬁ Profile Message (
myHealth Portfolio  viewton-
Add ense
=P View by: 2015

Reset Graph

Link Health Care Claim

Export Expenses

Expenses by Cate

Expenses ResetfFilters

Category

can select the option for AutoPay. Otherwise, you can receive an alert on the Home page when claims are received and

decide how much and when to pay.

With your permission, Cigna can send your medical claims to HSA Bank to be displayed on your HSA Bank Customer
Website. To activate this feature, from the payment options screen:

e Select Yes, link my Health Care claim data.

o Then elect to have HSA Bank either pay your portion of the claim automatically or alert you when a new claim is
received, so you can decide whether or not you want to pay it from your HSA.
e Review the Terms of Service and check the box next to “I have read and agree to the Terms of Service.”

e Click the Save button.

e Going forward, use the myHealth Portfolio tab to manage your expenses. Also note that if you elect AutoPay,
the expense will pay only if there are sufficient funds in your account to pay the entire expense.

HOME MYHEALTH PORT ACCOUNTS 190LS &

Link my Health Care Claim Data

| want te link my Health Care claim data to my account(s).

@ Yes, link my Health Care claim data
@ Mo, | do not want to link my Health Care claim data

Auto Pay from My Accounts

| would like to:

made.
Health Sawings Account

| hawve read and agree to the Terms of Service

STATEMENTS & -
SUPPORT MNOTIFICATIONS PROFILE

@ Automatically pay my prowvider the amount | owe from my accountis) selected below. Notify me when payments are

@ Alert me when new claims are ready to view. | will decide what acticn to take.

Last Login: 11,/6/2015 - Online | Logout

15
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e You can revisit this page at any time by clicking the Link Health Care Claims & Manage Payment Options link in
the top right corner of the myHealth Portfolio page.

myHealth Portfolio®™ Dashboard

e On this dashboard, you can see an
easy-to-read snapshot of your
healthcare expenses with charts
and graphs.

e The graph shows expenses by
category, status, recipient, and
merchant/provider. To change the
view, click Reset Graph and select
the view you would like to see.

e You can click any spot on an expense line

to see the details of that expense.

e You may also pay an expense by clicking

the Pay button.

Tools &
Support

myHealth Portfolio

View by: 2015
Reset Graph

Home myHealth Portfolio Accounts Profile

Add Expense

Export Expenses

Expenses by Category

Expenses ResetFilters

Category
All Categories
Other

Medical
More Options *

View Non-Healthcare

Message Center | Want to... ¥

Link Health Care Claims & Manage Payment Options
Data Linked: Auto Pay On

{ View By Category
°View By Status

.View By Recipient

View By

LEiE Merchant/Provider
All Statuses
0 Unpaid
6 Paid
Ifarked s Fad Il other WMl Medical WM Laboratory [l Dental M Vision
Pharmacy
Year
All Years Expense Summary Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
2015 $2,999.05 $2,676.96 $322.09
JEAE Total Eligible to Submit:  $567.08
All Recipients
Trzires Date » Expense Recipient/Patient  Merchant/Provider Submitted . o
Ray Rae Amount
More Options » 6/28/2015 Medical Rita Rae Dr Test $20.00 G
o . )
Merchant/Provider 5/26/2015 Medical Rita Rae My Health Clinic $225.00 ©
All MerchantsiProviders 5/26/2015 Medical Doe Rae My Health Clinic $350.00 @
LT EyeE £/20/2015 Dental Rita Rae $1.00 @
Dean Care
More Options * 5/15/2015 Medical Rita Rae Dr. Spack 35000 © m
Search 5/14/2015 Other Rita Rae Dr. Spock 35000 ©
Date = Expense Recipient/Patient Merchant/Provider S":mg::ﬂ Status
6/28/2015 Medical Rita Rae Dr Test 52000 €@
5/26/2015 Medical Rita Rae My Health Clinic $22500 ©
5/26/2015 Medical Doe Rae My Health Clinic 535000 ©
5/20/2015 Denta Rita Rae $100 ©
5/15/2015 Medical Rita Rae Dr. Spock $50.00 @ P

Expense Description: Physical

Details Source: Online
Expense Amount: 550.00

Payable Amount: $50.00

Date(s) of Service: 5/15/2015
Total Billed Amount: € $250.00
Received Date: 5119/2015

Hotes: yearly physical

Upload Receipt(s)

Mark as Paid

View Receipt(s)

Remove Expense

Update Expense Hote

Update Expense

16
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Add Qualified Medical Expenses

e You may also choose to keep track of non-Cigna medical

expenses or expenses paid from other accounts. To add myHealth Portfolio Accounts
an expense to your myHealth Portfolio®™ dashboard,
click the Add Expense button on the left side of the myHealth Portfo
page. Keep in mind that you can pay for a wide range of Add Expense View by: 2015
IRS-qualified healthcare expenses with your HSA, Export Expenses Reset Graph
including many that are not typically covered by health Ex
insurance plans. This includes deductibles, co-insurance, Expenses ResetFilters
prescriptions, dental and vision care, and more.

Category

e For acomplete list of IRS-qualified healthcare expenses, )
All Categories

visit irs.gov or hsabank.com/IRSQualifiedExpenses. -

Medical
More Options

Status
All Statuses
e Complete the information for
the expense and Click Add. Home myHealth Portfolio Accounts gﬂ:‘;ﬁ; Profile Message Center | Want to...
e You also have the ability to myHealth Portfolio / Add Expense
attach or upload a healthcare
. . Expense Information
receipt for easy access in the
futu re Expense Description® Office Visit
. . Date of Service® 11/2/2015
e The expense will be reflected in
the graph on the myHealth Toral Biled Amount s (2000
Portfolio dashboard. Expense Amount® 5 2000
Provider Dr. Test
Add Provider Address
Expense Medical T
Recipient/Patient [¥IRita Rae
[[IRay Rae
[[1Doe Rae
Receipt Upload Receipt
Source Online
Date Received 1/5/2015
Notes
*Required
o T
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Pay Expense

Click Pay if you paid for an expense out of pocket and need to be reimbursed, or if you would like to pay a claim

manually.
Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
$2,999.05 $2,676.96 $322.09
Total Eligible to Submit: $557.09
Date - Expense Recipient/Patient Merchant/Provider Su:mg:e'ﬂ Status
6/28/2015 Medical Rita Rae Dr Test 52000 @
5/26/2015 Medical Rita Rae My Health Clinic §22500 ©
5/26/2015 Medical Doe Rae My Health Clinic $350.00 @
5/20/2015 Dental Rita Rae - $1.00 @
5/M15/2015 Medical Rita Rae Dr. Spock 55000 @
5142015 Other Rita Rae Dr. Spock $90.00 @
5/14/2015 Other Rita Rae - $1000 @
5/1/2015 Dental Rita Rae Riverside Ortho 34500 @

Export Expenses

To export your expenses to use for other purposes, click the Export Expenses button on the left-side menu bar.

Tools &

Home myHealth Portfolio Accounts Support

Profile Message Center

myHeaIth Portfolio  view lon-Healthcare

View by: 2015
Reset Graph

Add Expense

Expenses ResetFilters

Expenses by Category

Category
All Categories
Other

Medical
More Options ~

Status

All Statuses
e Unpaid
@ paid

Marked as Paid

MM Other WM Medical WM Laboratory WM Dental WM vision
Pharmacy

| Want to... ¥

Link Health Care Claims & Manage Payment Options
Data Linked: Auto Pay On

‘ View By Category
°View By Status

-View By Recipient

View By
Merchant/Provider

Sample Excel Expense Export

8454 7/7/2015 Other 20 paid doctor Online  7/7/2015 7/7/2015 20

20

Expense llExpense CExpense Recipient, Merchant, Submittec Expense S Descriptic Expense CEOB NumlSource  Date Rece Date(s) of Total Bille Expense £ Payable A Notes

0

Payee

Provider £ Provide
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Accounts

Account Summary (Balances)

The Account Summary on the Accounts tab shows the Health Savings Account Available Cash Balance and the self-

directed Investment Balance (if applicable).

Home myHealth Portfolio Accounts -SrﬂgEo?‘t Profile Message Center | Want to... ¥
Accounts / Account Summary
Account Activity Health Savings Account @ Account Number : 3029253210
Investments Available Cash Balance Investment Balance
$21,684.00 50.00
HSA Contributions By Tax Year

Account Activity

The Account Activity page under the Accounts tab shows transaction details for your account. You can also export
transactions using the Export button. Additionally, you can see details of a specific transaction by clicking it.

Home myHealth Portfolio Accounts -Sr(l]‘lgl;oﬁ Profile Message Center | Want to... ¥
Account Summary Accounts / Account Activity
Account Activity My HSA -
Investments
Pending Transactions =
Balance Detail i ] Requested - Contribution  Distribution Available
Date PezEar lizliwt (Deposit) (Withdrawal) Cash Balance
Cash Account There are no records to display.
Actual Balance Processed Transactions
33.77 ibuti istributi
L SSTL et pescpon Metod o e oaes
Pending Withdrawals
$0.00 09/14/2015  Adjustment Distribution EFT $20.00 $33.77
Available Balance 09/09/2015  Participant Contribution EFT $20.00 $53.77
$33.77 08/18/2015 Transfer Cash fo Investment None $3.23 $33.77
Investment Account 08/13/2015  Adjustment Distribution EFT $20.00 $37.00
Devenir 08/11/2015  Transfer Investment to Cash None $24.00 $57.00
Fair Market Value
*Current as of 11/6/2015 08/11/2015  Participant Contribution EFT $20.00 $33.00
76.64
$ 07/18/2015 Transfer Cash to Investment None $25.00 $13.00
HSA Confributions By Tax Year 06/23/2015  Adjustment Contribution EFT $1.00 $358.00
Request Check Stop Payment 06/18/2015  Transfer Cash to Investment None §25.00 $37.00
06/16/2015  Transfer Investment to Cash None $33.00 $62.00
112]3]4= Mext ==
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HSA Contributions by Tax Year
You can view HSA Contributions by Tax Year by clicking the link on the bottom left side of the Account Activity page.

HSA Contributions By Tax Year view Example

CONTRIBUTIONS REMAINING
TAX FROM FUTURE CONTRIBUTION
YEAR IRS MAXIMUM CONTRIBUTIONS YEARS ROLLOVER AMOUNT *

2018 $6,900.00 $4,090.00 $0.00 $0.00 $3.960.00

2017 $6,750.00 $5,835.00 $1,150.00 $0.00 $1,080.00

2016 $6,750.00 $3,725.00 $1,315.00 $0.00 $1,725.00
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Tools & Support

The Tools & Support tab will provide you with forms relevant to your account, quick links, and a handy “How Do I?”

section that helps you quickly navigate to where you need to be to manage your account.

Tools &

Home myHealth Portfolio Accounts Support

Tools & Support

Documents & Forms

Forms
Authorized Representative HIPAA Form
Claims Exchange Terms of Service
Coverage Level Update Form
Debit Card Transaction Dispute Form
Expense Eligibility List
HSA Contribution Form
HSA Death Beneficiary Form
HSA Death Distribution Form
HSA Direct Rollover-Transfer Form
HSA Distribution and Closure Form
HSA Verification Form
Name Change Request Form
HSA Tax Documents

Plan Summaries
Health Savings Account Plan Rules
Health Savings Account Plan Descriptions
Health Savings Account Plan Details
Health Savings Account Plan Documents

Rules & Agreements
Esign Consent Agreement
Online Services Agreement

Contact Us

Cigna

P.O. Box 939

Sheboygan , WI 53082

Phone: (800) 2446224

Fax: (877) 851-7041

Email: noemail@noemail.com

Profile

Message Center

How Do 1?7

Update Notification Preferences
View Fee Schedule

Quick Links

Customer Website Guide

DEVENIR Mutual Fund Investment Account Info
Learn About FDIC Insurance Coverage
Member Website Demos

Privacy and Opt-Out Notice

Security

| Want to... ¥
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Profile

Profile Summary

The Profile page enables you to review your personal demographic information, as well as add an external bank account
for online contributions and distributions from your HSA. Use the Profile tab to view your setup details.

Home myHealth Portfolio

Banking/Cards

Tools &

m Profile / Profile Summary

Accounts Support Profile Message Center | Want to... ¥
Profile Update Profile Dependents Add Dependent
Phil Testfour Mo dependents
Beneficiaries Add Beneficiary
PP PPEP
Gender Marital Status View | Update
S R Remove

Participant Account ID

Authorized Signers Add Authorized Signer

Mo Authorized Signers

Update Profile

Click the Update Profile link to update your email or to enter your marital status and/or gender. If your name has
changed, please complete the Name Change Request Form, located under the Tools & Support tab of the Customer
Website. If you would like to change your name or home mailing address, please notify your employer to ensure that

your employer, Cigna, and HSA Bank have up-to-date information.

Home myHealth Portfolio

EsnkingiCarde

_ Profile / Update Profile

Tools &
Accounts Support Profile Message Center | Want to...
Contact Information
Emall Address plranches=Srmabani coem
Confinm Emall Address
=ing nvaha i Wl ascan BSTe e b aersiing e
= wilssin com m usicrdcen. Sume e
wt o § E2E e will 150 bw wnlud S0 pa be Eapar
form dazending Eoe of séan o are anrolle L)
vEM Favn m Ml § a3k fuozarterd So =evide nvald
wm il mcirmar o wlll rece bve e period's sam warka for
wfim n dhscme b pmar =05 ane Faoes nt
Boendal
Damographic Informatian
Gandar ™ Male " Female
Marital Status ™ Mamed Single
“Panuine
= (=]
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Add Dependents

Use the Add Dependent link to
add, view, or update your
dependents. Dependents added
will appear in myHealth
Portfolio®™ and the Pay
Bill/Contribute pages.

Add Beneficiary

You may designate a beneficiary
to receive your HSA assets in the
event of your death by clicking

Add Beneficiary. If you are married and live in a community property state, you may designate your spouse as primary

Tools &

Home myHealth Portfolio Accounts Support Profile Message Center
m Profile / Profile Summary
Banking "
Profile Update Profile Dependents
Login Information Rita Rae Ray Rae
19 Silver St Birth Date: 3/4;
Student No
View / Update

ptra G
Gender Marital Status
Female Marrie

Beneficiaries
No beneficiaries
Participant Account ID

332552222

Ray Rae

\}iew} i:l;;déte N

Authorized Signers|

| Want to... v

Add Dependent

Doe Rae

View ! Update

J I
©
=

Add Beneficiary

Add Authorized Signer

beneficiary through the website. However, if you designate a non-spouse primary beneficiary, you must submit a
beneficiary form with the notarized consent of your spouse.

Add Authorized Signer

An authorized signer may be added
through the Profile tab of the
Customer Website. Authorized
signers can access the account and
submit updates on the account.
Additionally, authorized signers
typically receive a debit card for
accessing the HSA.

e Navigate to the Profile page
and click Add Authorized
Signer.

e Complete the information
and click Submit.

Tools &
Support

_ Profile ! Add Authorized Signer

Eanking/Cards

Home myHealth Portfolio Accounts Profile Message Center

Authorized Signer Information

Hame *

ZEM" - -
Birth Date «

Aodress *

Bl @ Sate . b

Phona * - -

| 'Want to...
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Banking/Cards

The Banking/Cards page enables you to view
debit card information, report lost and Fren
stolen cards, request a replacement card,
add an external bank account, and order
checks.

Home myHealth Portfolio Accounts

BN oo cocnsenn osmtcans

ombact U - Tl Cionm CLstorma: Sarnce t (200} 2448774 o Srmd L W ol e sumben o, S bmc o vour cebit e (T ionm oo

Tools &

S Profile. Message Center I'Wantio... =

Banking / Cards

View

Aptivsts Repost Loct Btoian

Remave Ordar Replansment

Checks lasue Cards

‘Order Cheoke imsct bt besum Card

Sagmer; Asgueat New Fecronsl ISentficescn Kumizer [F1N) Toll Fres humser: [200] SE-ETES

az
Saizma Carz Fen Tuatfour maans
Currurt Mt Zatie

asada Cacd Gitaz

P Bintaa: LeriNiziur

& suw zavd wHR e SwrE run EerE wrzaky fon levuwd wes m adus iz B prin ary cardecisers asd iz iz S

et izien card withie 8-7 busleaas d rity ea, pm wry saed Peisars asdrEs bafrs clicking e Skl umon, Fne addnas ln
rezrmich olick ba Coveai uiae Tigra Cuaize ar Sursica wf 303 428008 ar

cal

tru.rum Carcetie buck sl yoardebib sed #0igrasce o apdity B v befon pepcrleg e card ke or sl

Warit; Bkipgleg AZdmos Rl Tuatiser
203 M 3TH 4T
SHEROYDAN, ™ 917061

‘Ouastons?
Cantact Cigna Caatomar Servica ak: (320) 244-8224 or
callshumurritar.on. the back of sroer. debit candi#0 gra.corm:

Acunts & Activity Frofle  Satoments & Nobfictions  Tooks & Support  myHsaltn Portilia

Curd Irfrmmdiarn

Baluwmanl Carsd Pl Tiedoar s il
Currnrk e Artum

Anpmzarwrs Card

A eww zurd wiEn S anm § card mew bar wlllEe azaec g woadled 0 S prie aey cevd b iche's ackireae b ciace fee card wobkle 3.7
Eaaimaa dnE

Wty ta prom o cerdecizars asdmen b foen ol cking e Sedenz ot e addrean b leszmact olick tee Caveel fuTion wes
coerinct Digen Cuntom o larviza ot (@000 2483054 orcalltre.rus cercethe. ackofygar.sactord FOigraccn %0 uscat tha
EHErNan SatErE TEILSeg MEasEE T

Wark*; Seicpirg Szdmn Pl Tarsgar
BIZT K ETHET
EHEECYIAN, Wi TEIET

Report a Lost or Stolen Card

Click Report Lost/Stolen, and then submit the form to order a
replacement card and cancel the lost or stolen card.

Order a Replacement Card

Click Order Replacement. Confirm that your information
is accurate, and then click Submit to order a replacement
card. A card issuance fee may apply. Refer to your HSA
Bank Fee and Interest Rate Schedule for more
information.

24
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Order Checks (optional — fees apply)

e From the Profile page and the Banking/Cards tab, click Order Checks.

Profile

e Complete the check order and click
Order Checks at the bottom of the
page. The fee for the checkbook will be
withdrawn from your HSA cash
account. Please refer to your HSA Bank

Bank Accouns

Banking / Cards

Add Bank Account Debit Cards

No bank accounts exist Phil Testfive _

Order Checks

&dspger; Request New Personal Identification Mumber (PIN) Toll Free Number- (368) 503-0705

Fee and Interest Rate Schedule for
more information.

Add an External Personal Bank Account

e Accountholders must have an active external bank account on file in order to make an online contribution to or

payment from your HSA. If you need to set up your external bank account, click the Banking/Cards link.

e Click the Add Bank Account link
and enter the information
regarding your checking or savings —
account and the financial Login Information
institution name and address. Click
the Submit button at the bottom

of the page.

e After you have submitted the
account information, HSA Bank will
send a small transaction to your
account.

e Once the deposit is received in
your external account, you will
validate your banking information

using the steps in the following

Home  myHealth Portfolio

Banking / Add Bank Account

Bank Account Information

Tools &

Support | Want to... ¥

Accounts Profile Message Center

Routing Number *
Account Number *
Confirm Account Number *
Account Type *

Checking >

Account Nickname *

Bank Institution Information

Bank Name *

Bank Address *

Select a state.. s

Cancel

section.

e Select the HSA Direct Deposit button to update your
payment method after you have entered and
confirmed your bank account information.

Update Payment Method fo Direct Depoait x

Select the plan year's beiow that you wouid Tie ko updsie your payrrent methed to Dieect Deposit.

Cwrent Paymmant Updata Paymmant
Pt Misthod To

e Debk Card Debk Cand

Ha Health Savings Account Chedk Diemct Depasit

Cancad
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Validate External Bank Account

e Navigate to the Banking/Cards section of the Profile page.

e C(Click Activate under your bank account
information.

e You will need to activate the account by
entering the amount of the small
transaction that you received in your
personal checking or savings account
from HSA Bank.

Frofils
[EankingiCards

Bank Accounts

st

Banking / Cards

Aod Eank Aooounit

Aotivetn
Remave

TTECRE

Order Cheoke

Deblt Cards
Fhill Tactour

Report Lot Bolan
Ordar Replaoemeant

Izaus Carda

oot bast Besue Card

Scaggern, ARguent Mew Ferzoral ioentfioeson Nurser [F14] Toll Faes Rumser. [S08] 255-57ES

e Enter the amount of the small
transaction ($0.01 to $1.99) sent to
your checking or savings account
from HSA Bank in the Amount field
and click Submit.

e This account will now be available for
contributions and for paying
bills/reimbursements.

Profiia

Eanking/Carde

Banking / Activate Bank Account

Activation Detalls

Bank Mame
Fouting Mumber
SAcoount Number

Amount *
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Message Center

Current Messages

The Message Center page provides access to notifications about statements, tax documents, and other messages, as
well as the ability to update notification preferences. Click the Attachment link next to any notification to view the
account statement or tax document you want to view. You can also print the document.

To remove messages from the Current Messages list, you can select the checkbox to the left of each message you would
like to archive and click Archive. Any archived messages can be shown by clicking Show Archived Messages at the
bottom of the page.

Home myHealth Portfolio Accounts gﬁgﬁo?t Profile Message Center | Want to... ¥
Statements & Notifications

Statements Notifications Update Notification Preferences

HSA Account Summaries Advice of Deposit
HSA Account Summary (9/1/2015 - 9/30/2015) Advice of Deposit (4/2/2015)
HSA Account Summary (8/1/2015 - 8/31/2015)
HSA Account Summary (7/1/2015 - 7/31/2015)
View All

Notification Preferences Home  myHealth Portfolic  Accounts ;‘l":'::r‘t Profile  Message Center | Wantto... ¥

R Message Center / Update Notification Preferences
To update your notification

Receive text alerts about your account through your mobile phone!l You can configure which notification you would like to receive via

preferences, click U pd ate text message below. Standard text message rates may apply. Disable text alerts by unchecking the boxes below.
Notification Preferences at the top Contact Information “Reired
of the Message Center. Mobile Number* ( ) -

Mobile Carrier * @ Select a Carrier =

In the Contact Information section,
you can update your mobile and

le nur

Time Zone * @ (UTC-06:00) Central Time (US & C~

email contact information.
Email Address

Confirm Email Address

Please provide a valid and current
email address to ensure that you are
notified when important documents
(such as your HSA Account Summary
and Tax Statements) become available
on the Member Website. You will need
an email address to select any of the
optional alerts
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Notification Alerts

In the Statements & Notifications Options section, you will see Electronic Preferences and Alert Preferences. Review
each of the notification categories to set, edit, or turn off text and email notifications as appropriate or switch between
online and paper notices and statements. Please note that the available options may vary depending on your account
type, options, and more.

Statements & Motifications Options
Electronic Prefarences Alert Preferences
oniling Papar Emall &  Text
Statements
HSA Account Summary Avaliabiz a Emaied O
.25 fes par prinfed summeny
Acformeticaly smaled Becer! on whether or not you hEve an amal agdecc
H 34 Tax Documents Avalatia Emaed O
Acforretically emaled beser! on whelher or nt you hzve an emal aodess
Eanking Hoticas Disclosures - O -
Claims
Maw expangs 18 avaltable far you fo take action - - O O
Contributions
Contribution posted to your HE4 - - O O
HSA avallable cash balancs |2 balow § - - O O
H34 contributions year-to-date are within % of tha IRS maximum - - - O
Payments
Paymant lssusd out of your H3A - - O O
withdrawal from your H 54 exceeds - - O O
Diebit Card
Dabit Card hae Dean malled - - O O
Debit Card purchase has been mads - - O O
Actformeicaly siert when & debif casd surchase has been mede on one of your acoouris. Hejps o guicdy
ety poszibie frauculent actvily
— =]

If you need further assistance with the Member Website or have questions regarding your Health Savings Account,
please contact the number on the back of your debit card.
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