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Setup Self-Service Password Reset

Use the following steps to complete the Self-Service Password Reset prompts when accessing today.nationallife.com for
the first time.
Questions: Contact the NLG Service Desk at x3000 or 802-229-3000 or helpdesk@nationallife.com.

Microsoft Azure
1 At the Sign In screen:

Work or school, or personal Microsoft account

Enter your @nationallife.com email address

Email or phone
Password

[JKeep me signed in
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2 When you move to the Password field, the screen will
change to the National Life Group sign in screen. On this
screen, enter the password that you use for access to your
email account, NLG Citrix, Windows, or your VM account. llewis@nationalie.com
Select Signin. | e

Work or school, or personal Microsoft account

[JKeep me signed in

Can't access your account?
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On the Don’t lose access to your account! screen, click on Set it up now next to Authentication Phone and/or
Authentication Email. While setting these up, you will need access to the phone and email account to be able to
receive a verification code.
e For Authentication Phone, select your Country or Region, and enter your mobile phone number.
e For Authentication Email, use an external, personal email address (not your National Life email address) so
you can reset your password if your National Life password is forgotten or locked.

For both entries, you will receive an Authentication Code to that location which you will then use to complete the
verification process.

hssword Self Service X  [3 AccessPanel Applicatior X / [3 don'tlose access to your X

ire.com/passwordreset Register aspX
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don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who y

secure. You'll need to set up at least 1 of the options below.
o Authentication Phone is not configured. Set it up now

o Authentication Email is not configured. Set it up now

vord Self Service X { [M Access Panel Application X / [3 don't lose access to your X

Register.aspx

don't lose access to your account!

Please venify your authentication phone number below.

Authentication ph

one

V.

of region

don't lose access to your account!

m Please verify your authentication email address below. Don't use your primary work or school email.

Authentication Email

Enter your authentication email address

N

don't lose access to your account!

Please verify your authentication phone number below.

Authentication phone

We've sent a text message containing a werification cods to your phane.

Page 2 of 3




National Life | Experience Life Setup Self-serVice Password Reset

Group®

Forgot Password — How to Recover

Work or school, or personal Microsoft account
1 If you forget your password for the today.nationallife.com, select
Can’t access your account? on the sign in screen. llewis@nationallife.com
Password
Keep me signed in
Can't access your account?
National Life |
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2 At the Get back into your account screen, confirm the email address

. Get back into your account
for the account that you are trying to access and type the

verification characters, and select Next.

Who are you?
To recover your account, begin by entering your user ID and the characters in the picture or audio belo

User ID:

llewis@nationallife.com

DA SR\

n

3 At the Verification screen, select which contact method you would e
like to use to receive the Verification Code and enter any additional ]
information needed. Follow the screen instructions to reset your Get back into you
paSSWOfd. verification step 1 > verification

Please choose the first contact method we

Once the password is reset, this will affect your access to the
today.nationallife.com site as well as to NLG systems (email, Citrix, () T .
and Windows accounts).

Text my mobile phone
Call my mobile phone

Call my office phone

Cancel
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